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Is the damage a result of 
misuse or is the product 

out of warranty?
Decline warranty claim.

On receipt of further 
information - is warranty 

claim accepted?
Accept warranty claim.

Is further info required?

Can dealer do the repairs? Send product back to 
Kaimai Steel for repairs.

Product returned to 
dealer.

Kaimai Steel to send parts 
and allocate time for the 

work that can be invoiced.

Invoice received and 
paid.


